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COMPLETE SOLUTION

ENROLLMENT AND ELGIBILITY
EMPLOYER GROUP MANAGEMENT

PROVIDER MANAGEMENT AND CREDENTIALING

PPO NETWORK INEGRATION AND PROVIDER SCRUBBING
PPO CONTRACT RE- PRICING

BENEFITS ADJUDICATION

CARE MANGEMENT, PRE-CERTS, AUTHORIZATIONS
PREMIUM BILLING

CUSTOMER SERVICE

EDI (COMPLIANT AND CUSTOM)

CAPITATION

FUNDING AND PAYMENT MANAGEMENT

CHECKS, ACH/.EFT, EXPLANATION OF BENEFITS & PAYMENT
CLAIMS EDITING, BUNDLING, AND UN-BUNDLING
CORRESPONDECE MANAGEMENT

CONTACT MANAGEMENT

WEB PORTAL

MUCH MORE.....
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Professional Implementation,
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AUTOMATION

User controlled business rules
Native EDI translation

EDI Searching mastered
Scheduled Job Control
Testing and Analysis tools
Import and Exports

TECHNOLOGY
SQL reporting repository
Crystal Reports
Linux/Unix o/s
Web-interface

PLB DB/C

PHP

XML

Source Code available
WEB API

@

DESIGN and
DEVELOPMENT

Integrated system

Intuitive interface

Rapid development
Proto-typing

Customizable Screen design

Automated Release management
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Claim Processing (¢

BENEFI T DETERMI NATI ON & CARE MANAGEMENT
ADJUDI CATI ON

No claim processing system is complete without
the ability to capture, monitor and track episodes of

The process of adjudicating health claims is a patient care. Care management functions within
complex business ideally suited for automation, IMPACT are event driven and make certain claim
and IMPACT provides a solution with simplicity payments are accurate.

and power.

Use |l MP A Cflexibée event system to manage

Fl exi ble Benefit Pl an def | nchreanginteactyvithiclaivpaynent. gr e a't
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Grievance and Appeals

o Usual and Customary| rate Member Services
o Coordination of Benpefijts
oLimomhsaut lserrivaedts 'ﬂLega!
o High risk factors T Garnishment
o Capitated and Fee flor| Service
i dentification
o Student and Dependeint ver i fi ClAIMBPAYMENT
o Multiple surgeries
o Bilateral proceduresfs Produce checks, ACH/EFT, Explanation of
O Assi stant surgeon Benefits, remittance adyvi
0O Vision outputin| MP A Cauiresated payment process.
o Dent al _ Print locally or usingl MP A Cimtérface with
o Anesthesi a Emdeon (formerly ABF) printing services. The
o Drugs system supports batch payment, funds recovery
o PCPOs and refund management activities.
o And many mor e
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PREMI UM COMPUTAT PREMI QNMLLECTI ONS
1 Cal cul ation of individual ] Qheoalp depo PIETO processi|ing
premi ums 7 ACH/ EFT integration
7 Fl exi bl e premium rate |stfrucltweB®x and Credit card| ban
1 Custliml I i ng statements [ Aut omated payment postiing
1 Onl i ne history of all/l billli €9l aecitviony hi story
(1 Aut omat eadd jruesttrnmoe nt s 7 Bal ance forwarvidbiared adetount
7 Fl exi bl e broker commi ssijon Gradnwelsar reporting
1 Pr-oating and multiple |bi |l ing modes
0 Mi-thont h start and terminati RECEIVABLES MANAGEMENT
1 Latpayment and NSF fees
1 COBRA IMPACT automatically posts receivables,
determining how the monies are to be divided
_ _ and to whom the monies are to be dispersed.
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CUSTOMER SERVI CE|] CALLAUTOMATED-SEHRIVH CE
TRACKI NG & DASHBOARDS

Providing self-service tools to your customers is

IMPACT provides your staff with the ability to essential.

quickly retrieve and communicate accurate _ _
information to your members, client/employers and IMPACT provides an XML based API to provide
servicing providers. flexible delivery of self-service Web-portal

features to providers, members, clients, brokers,

c Member, Provider and dl i en'BNSi&SpVeEsigs gtc. Private branding and
Dashboards provide a clomp rSKMNEHeagolgsa smoptligeg@ton with your
related information an corporate presence web portal.

to specific areas of tihe sk;lstem. _ _
_ | IMPACT can also be integrated to third party
¢c Service screens record C“Itélepﬁoﬁy,afa%(-%a[bk,an&@R'systéﬁsﬁﬁn&S’
| evel of i mportanceal Irjesolsupl o @AF8s t“eerh ' A PIS6 s
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service reps with comp/lete audit trail and
tracking.
¢c Unl i mmiotteeds st amped with date/time and
secdrérom unauthorized view and/ or
modi f ifcaaltlioomi ng HI PAA regul ations.
c A serevemwm treansformed i nto any
other form of a Care Management or Cost
contal nment event .
c Service events can be |[chained together
facilitating unlimited calls related to the same
topi c and source.
¢ Unl i npirtoevd ders can be referenced for each
cal l |l ssue with separate notes and control s.
c Rapid access to any related data including
enr ol ment, cabenenimt@higlement,
i i
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HIPAA COMPLIANCE

The Health Insurance Portability and
Accountability Act of 1996 (HIPAA) is intended to
improve the efficiency of health care delivery,
reduce administrative costs and protect patient
privacy. Health plan compliance with these
regulations was originally required by October
2002, but extended to 2003 and beyond. The
IMPACT system conforms to all the relevant
regulations and requirements at this time.

Now, Extensive changes for the 5010
transactions and ICD10 codes are adding
complexity and major system changes, but you
can be ready with IMPACT.

Most importantly, the entire IMPACT software
set, including all ANSII X12 EDI translations are
native to our application making all HIPAA
activities, codes, transactions, etc. ingrained
within the system.

IMPACT conforms to mandated code sets for medical
data as required in the transaction standards adopted
under HIPAA. These include:

1 International Classification of Diseases, Procedures
and Diagnosis. Versions 9 and 10

1 National Drug Codes (NDC).

Code on Dental Procedures and Nomenclature.

1 The combination of Health Care Financing
Administration Common Procedure Coding System
(HCPCS) and Current Procedural Terminology,
Fourth Edition (CPT-4).
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HIPAA EDI TRANSACTIONS

IMPACT is designed to be a highly efficient EDI
platform with sophisticated search algorithms that
automatically find the right provider, patient and
plan. As a second step in a single, uninterrupted
process, the electronic claim is then sent through
auto-adjudication. IMPACT conforms to ANSI
ASC X12N versions 4010, 4010A, and 5010 as
required by HIPAA (including ICD10 support).

But the most important feature of IMPACT's X12-
837 (claim) processing system is that is retains
100% of all data elements submitted in the
receiving data file and relates them in their
entirety to each claim that was created by that
incoming data. This means that your system is
completely HIPAA compliant from the point of
data retention simply because no data is

ever lost or discarded.

HIPAA Transaction ANSI ASC X12N
(Ver. 4010, 4010A, and 5010) EDI Standards

270 - Eligibility Request

271 - Eligibility Response
276 - Claim Status Request
277 - Claim Status Response
278 - Claim Review Request
278 - Claim Review Response
820 - Premium Payment

834 - Enrollment

835 - Claim Payment

837 - Professional Claim

837 - Dental Claim

837 - Institutional Claim

997 - Acknowledgement
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IMPACT provides security measures that help you
conform to HIPAA's Security and Confidentiality
requirements.




